Online Athletic Clearance Q&A's

1) What is my Username?

Your username is the email address that you registered with.  Note: only one username is needed per family and each year you will need to register your athlete for the new school year.
2) What needs to be turned into the coach before an athlete can participate in any Vista pre-season conditioning (including summer), clinic or try-out?

1. Valid FCUSD sports physical (physicals are good for 1 year)

2. Emergency information form

3. Print out of the Athletic Clearance “Confirmation Message” screen 

3)  Where can I find and print out the Districts Sports Physical and Emergency information form?

Both the FCUSD physical and Emergency information forms can be found on your AthleticCleaance.com account under the Physicals Tab, click the pencil and click on “Download Your School's Physical Form Here”, or they can be found on the Confirmation Message page.  NOTE: Only FCUSD physical forms are accepted and they are good for 1 year from the date signed by doctor.  

4)  How do I add Multiple Sports?
Once you have registered your athlete and reached the Confirmation Message page, you will have the option to check off additional sports for the current school year. Scroll to the bottom of the page then hit SUBMIT. 
If you need to add a sport at a later time during the school year, you can access the multiple sport check boxes by signing back into your AthleticClearance.com account, click “View” under the Confirmation Message tab.  Be sure to hit “submit” to save your information. 
5)  How do I upload my Child’s FCUSD sports physical and do I have to upload it?
You can upload your child’s physical by logging back into your AC.com account. Go to the Physicals tab and choose Browse for your computer to find your document to upload.
It is an option to upload your Childs Sports Physical, however if you have a Multi Athlete it’s highly recommended.  By uploading the physical you will have quick access to it, in case you need a copy.   NOTE: The Athletic office will keep a copy of your Childs physical on file, however it is still necessary for a copy to be turned in for each sport your child participates in. This allows each coach to view and be aware of their medical history.
6)  My child plays multiple sports and I uploaded his physical to his clearance account.  Does he still have to turn in his physical to the coach? 

Yes, he will need to turn in a copy of his physical for each sport/coach he plays for in that school year.   
7) Where do I find the FCUSD transportation forms?

Transportation forms will be emailed to you once your child is cleared to play the sport.  They can also be found under www.fcusd.org/vdlhs> Athletics>Athletic Handbook.  NOTE:  The coach will inform you of what forms are needed.  No forms are needed If your sport only uses buses or if you the parent is driving their child only (no other athletes) to/from an event.
8)  We have Kaiser insurance and their physicals are valid for 2 years, will Vista accept it for 2 years?
No, FCUSD only accepts physicals for one year, you will need to contact Kaiser’s member services for more information. 
9) What needs to be turned in on my Athletic Night?

Once teams are formed the following needs to be collected on your seasons Athletic Night (for dates visit www.fcusd.org/vdlhs> Athletic Department>Athletic Nights)
a). Transportation cost is $125 (payable to VdLHS, and please write your athletes name on the check.
b). Transportation paperwork (coach will inform you of what forms are needed if any)

10)  Why haven’t I been cleared?

Your coach and Athletic Director will review the information you have submitted and clear or deny your student for participation. You will receive an email when the student is cleared.

11)  My sport is not listed
Please contact your school’s athletic department at vistaathletics@yahoo.com  to ask for your sport to be activated.

