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Coastal Community Action Program
North County					South County
324 Jackson Street Raymond, WA		152 First Avenue Ilwaco, WA
(360) 942-5739					(360) 642-6100
1 (800) 828-4883				www.coastalcap.org

· Senior Nutrition Program/Meals on Wheels: Food is served from five senior centers five days a week 11:00AM-12:30PM. Frozen meals are delivered to clients that are homebound or outside the city limits. Senior citizens county-wide are eligible. Contact (360) 533-5100

· Homeless Assistance/Consolidated Housing Grant/Rental Assistance: Prevent homelessness and quickly re-house households who are unsheltered. Rental assistance to prevent eviction and homelessness. Must be currently homeless or in danger of losing current housing. 

· Housing & Essential Needs (HEN): Eligibility determined by DSHS. Provides rental assistance, utility assistance and essential non-cash housing needs (personal hygiene items and bus tokens).

· Job Access Reverse Commute (JARC): Provides rides for qualified low income, TANF recipients and individuals with special needs. DRIVEN TO OPPORTUNITY

· Low Income Home Energy Assistance Program (LIHEAP): County-wide, contact for income requirements.

· Home Weatherization Assistance Program: Assists in making homes more heat-efficient.

· United Way Emergency Fund: Serves as a resource of last resort to eligible clients with emergency needs. May be used to pay dental prescriptions, water bills, and some misc. services.

· Personal Hygiene Packs: Provide low-income individuals and families with basic hygiene items.

· Supported Employment & DVR Services: Employment staff provides assistance such as job coaching, transportation, assistive technology, specialized job training and individually tailored supervisor.  

· Protective Payee Program: Serves individuals that receive social security and SSI payments who cannot manage their funds.

· Retired and Senior Volunteer Program (RSVP): Enlists residents over the age of 55 to assist non-profit agencies with day to day operations.

· Phillips Lifeline: Personal emergency response unit designed to contact 911 in the event of an illness, accident or emergency situation

· Ryan White Program: Provides medical case management for individuals with HIV/AIDS

· In-Home Care: Services that enable the elderly and disabled to remain at home for as long as possible. 

Crisis Support Network
North County 						South County
762 Ballentine St. Raymond, WA			318 2nd SE St Long Beach, WA
(360) 875-6702						(360) 642-0095
www.crisis-support.org

· Project Warm Heart/PUD Assistance: Administers this contact from the PUD. The money from this contract is to assist resident of Pacific County to prevent disconnection of services. Must have PUD account in their name with a past due balance, in danger of being disconnected, or in need of a deposit. Assistance is limited to once per 12-month period. Maximum amount that can be paid per household is $300 and does not include late/reconnect fees. Client is eligible if under 150% of FPL for household site. 

· Support Group: Must be a Domestic Violence or Sexual Assault client at our office. Client needs to contact advocate to complete paperwork before attending meeting. 

· Domestic Violence Advocacy: Provides shelter, legal, medical, and system advocacy 24/7. CSN operates a confidential shelter for DV victims when working with public service providers, courts; aids victim in filling out necessary paperwork to obtain a protection order from their abuser. Must be a current or past victim or survivor of Domestic Violence.

· Sexual Assault Advocacy: Provides 24/7 crisis intervention and information, legal advocacy, medical advocacy, general advocacy, and systems coordination to victims of sexual assault and abuse. Also provides community education regarding prevention through social change and skill building. Advocates act in support of victims when working with public service providers, courts, and aid victims in obtaining medical care if necessary. Must be a current or past victim or survivor of Sexual Assault. 

· Specialized Services: Provides specialized therapy and medical social work services to sexual assault victims. 

· Crime Victim’s Advocacy: Must be a victim of a general crime (as in, not relating to Domestic Violence or Sexual Assault.) Examples include: Identity theft, vehicular assault, vehicular homicide, robbery, hate crimes, child physical abuse, assault, homicide, property crimes/burglary, DUI/DWI injuries, vulnerable adult abuse, and trafficking.

· Crime Victim’s Compensation: Program provides medical, mental health, and financial assistance to eligible victims or survivors of crime. Explanation and assistance when completing the application is available, as well as assistance with the appeal process if the application is denied.

· The Washington State Domestic Violence Hotline: 1-800-562-6052 Provides crisis intervention and information and referral resources to domestic violence callers throughout the state of Washington. 


Department of Social & Health Services (DSHS)
North County						South County
307 E Robert Bush Dr. South Bend, WA			2601 Pacific N Ave. Long Beach, WA
1 (877) 501-2233					www.washingtonconnection.org
							https://www.dshs.wa.gov/ 

· Supplemental Nutrition Assistance Program (SNAP), Food Stamps

· Temporary Assistance for Needy Families (TANF): Must have dependent children under the age of 18 and meet. Income standards for their family size. Required to participate in WorkFirst.

· Aged, Blind, & Disabled (ABD): Assistance available to those who are over the age of 65, blind, or have long-term conditions likely to meet federal disability requirements with income below $197 per month. Cannot be eligible for TANF, State Family Assistance (SFA) or Supplemental Security Income (SSI). Statewide.
 
· Diversion Cash Assistance: Once in a 12-month period for families who would qualify for TANF but will have income to meet their needs over the next 12 months.
· Additional Requirements for Emergent Needs (AREN) Program: For those on TANF, SFA or Refugee Cash Assistance (RCA) but have an eviction, shut-off or other emergent need. $750 max for 12 months.

· Tangible Goods: Clothing vouchers for parents in the WorkFirst program, and small supply of donated clothing and coats on site in the Long Beach office. Diapers for children who must be in day care while they look for work. Staff keeps small supply of soaps and shampoo who need them.

· Child Care Subsides: Income, schedule, and size household used to determine eligibility.
· Medicare, Medicaid, Affordable Care Act (ACA) Insurance: No longer managed by DSHS, must refer to Washington Health Benefit Exchange (HBE) at Klipsan Beach Family Health Center, Ocean Beach Hospital or Olympia Area on Aging. DSHS does classic medical for those 65+ or under 65 and on Medicare. They can apply online or come into the office. Open Mon-Fri 8-2.

· Veterans Integration Program: Housing services for veterans. Contact (360) 255-2799 

· Local DSHS offices have red phones in the lobby that connect directly to HBE? (for medical) and WECC (childcare)


Family Health Center – North Beach Clinic

South County
21610 Pacific Highway Ocean Park, WA
(360) 665-3000
www.cowlitzfamilyhealth.org

· Medical: Primary medical care; preventative care including well-child check-ups; immunizations and annual exams; treatment and management of chronic diseases; care when you are ill; prescription drug assistance programs; and referrals for specialty care. 

· Dental: Primary preventative care including exams; x-rays; cleaning and sealants; restorative services; fillings; root canals and crowns; emergency services; extractions; and referrals for specialty care. 

· Family Planning: Comprehensive and confidential services including birth control exams and supplies; the diagnosis and treatment of sexually transmitted infections; pregnancy testing and counseling; sterilization testing and counseling; and referrals for specialty care. 

· Integrated Behavioral Health: On-site mental health specialists work closely with primary care providers to coordinate patient care; provide brief counseling; medication management; and referrals for specialty care.

· Health Insurance Enrollment Assistance: Free and unbiased assistance with health insurance enrollment under the Affordable Care Act including WA Apple Health (Medicaid) enrollments and renewals. Qualified Health Plan enrollment and renewals through the state marketplace.

· Payment: Family Health Center accepts WA Apple Health (Medicaid), Medicare, Tricare, most private insurance plans and self-pay. A sliding fee discount is offered to patients based on income and family size. Most services are provided despite a patient’s ability to pay. Payment plans are available.
· 

Grays Harbor College
North County						South County
Riverview Education Center 				Columbia Education Center 
600 Washington Ave. Raymond, WA			208 Advent Ave St. Ilwaco, WA 
Phone: (360) 875-9466 					PO Box 897 Ilwaco, WA 
Fax: (360) 875-9467					Phone: (360) 642-9433
www.ghc.edu/riverview					Fax: (360) 642-9434
www.facebook.com/GHCPacificCounty			www.ghc.edu/Columbia

· WorkFirst: Helps students receiving TANF to access childcare, skills training, and additional support services.

· Plus 50 Encore Completion Program: Basic computer training, career exploration, and career pathways in human services, health care and education fields for those ages 50 and older. Many career exploration and preparation activities under this program are free. www.ghc.edu/ce

· Business Institute: The Grays Harbor College Business Institute offers small business, entrepreneurship, and workplace skills enhancement courses and support through online and face-to-face sources, certificate and degree programs, resource centers, access to certified business advisors and customized training options.

· Tech Prep: Dual-credit courses at local high schools. Enrollment forms submitted by school who will submit to GHC. Students will have access to transfer credits when they enroll. Make sure the student checks with admissions at the college of choice. www.ghc.edu/techprep 

· Running Start Program: Allows high school students to enroll in college classes. Students have access to transfer credits (must check admissions at college of choice) when they enroll in college. www.ghc.edu/runningstart

· English as a Second Language (ESL): English as a Second Language classes help students develop their speaking, reading, writing, and listening skills in the English language. https://www.ghc.edu/academics/transitions/ela-espanol

· Adult Basic Education: Classes for persons working towards earning their GED or high school diploma, or for those who need to bring their skills up to college level. 
 
· GED Testing: The GED test is designed to measure the academic outcomes of normally acquired by completing a typical high school program of study. Earning a GED provides opportunities to pursue higher education, obtain jobs or job promotions, and achieve personal goals. 

· Basic Food Employment & Training (BFET): Helps students on food assistance to access childcare, skills, training, and additional services while attending college. Cannot be receiving TANF.

· Academic Transfer Degree: GHC offers AA and ABDTA through its Pacific County Education Centers, in addition to several certificate programs. 


Pacific County Public Health and Human Services
North County Health Department			South County Health Department
1216 W Robert Bush Dr. South Bend, WA		7013 Sandridge Rd Long Beach, WA
(360) 875-9343						(360) 642-9349
www.pacificcountyhealthdepartment.com

· Women, Infants and Children (WIC): Provides vouchers for certain foods, nutritional education and resources in the community. 

· Maternal Support Services: Preventative health services including assessment, education, intervention, and counseling. 

· Family Planning: Confidential and comprehensive services including assessment, education, intervention and counseling. 

· Immunization: Distribute state-provided vaccine to local providers. Adolescent and adult immunization.

· Vital Records: Preparation and information regarding birth and death certificates. 

· Children with Special Healthcare Needs (CWSHN) Program: Development and health status assessment resource, coordination, and referral for children with special healthcare needs. 

· Access to Baby and Child Dentistry (ABCD): Provide referrals to ABCD dentists who are specially trained with infants and small children. One initial exam, 2 exams per year (6 months apart), 2 parent education sessions per year, and other dental work as needed.

· Parenting Classes: Parenting classes for court ordered divorce/co-parenting. Triple P (Positive Parenting Program) – free individual parenting classes tailored to the needs of individual families. Court ordered parenting classes for CPS involved families. Classes are only offered in North County.

· Mental Health Promotion Programs: School based suicide prevention presentation, mental health first aid, and community based mental health promotion programs.

· Adventure Day & Substance Abuse Prevention Programming: School based substance abuse prevention education, low ropes course. Community mobilization, coalition support & funding for BBBS and other youth serving agencies. 

· Early Intervention Program: Home visiting program based on CPS referrals. Work on issues that will assist the family in making better choices and create a healthier environment for the child. 

· Supported Employment Program: For adults with developmental disabilities.



Olympic Area Agency on Aging (OAAA/O3A)
North County						South County 
430 3rd St. Raymond, WA 				1715 N. Pacific Highway Long Beach, WA
(360) 942-2177						(360) 642-3634
www.o3a.org

O3A provides a network of in-home and community services, supports programs, and assistance to older adults and other qualified adults in Pacific County.

· Information & Assistance/Referral Services: WA Health Plan finder for help signing up for Affordable Care Act

· Family Caregiver Support Program & Relatives as Parents: assistance for grandparents and other relatives as parents.

· Medicaid In-Home Care Case management

· Senior Legal Advice Clinics

· Washington Health Benefits Exchange (HBO)

· Statewide Health Insurance Benefits Advisors (SHIBA)

· Medicare coverages including supplemental plans and Plan D

· Rebuilding Together (South Pacific County Only): Home repair services, coordinates volunteers to rehabilitate homes for those who qualify. Low income, disable, seniors, families with children, etc. who are unable to complete repairs may be eligible.

Shoalwater Bay Indian Tribe – Behavioral Health & Wellness
2373 Old Tokeland Rd. Tokeland, WA
Dental: (360) 267-8103
Medical: (360) 267-8141

Shoalwater Clinic provides comprehensive care for American Indian and Alaska Native people as well as the non-Native individuals residing in the surrounding community with limited access to resources.

· Medical: Full Service Family Practice medical care, lab & x-ray on site, diabetes education, nutritional counseling, immunizations, sports physicals, well child physicals, and women’s health services.

· Dental: Full Service Dental & Hygiene Care, emergency access, root canals, crown & bridge work, dentures, and restoration treatment. 

· Behavioral Health Services: Outpatient mental health and chemical dependency treatment.

Valley View Health Center
North County
300 Ocean Ave. Raymond, WA
(360) 942-3040
www.vvhc.org

· Medical: Accredited by the National Committee for Quality Assurance as a Patient Centered Medical Home; preventative care including well-child check –ups, immunization and annual exams; treatment and management of chronic diseases; prescription drug assistance programs; and referrals for specialty care. 

· Dental: Primary preventative care including comprehensive exams, x-rays, cleaning and sealants, restorative services such as fillings, root canals and crowns, and emergency services and referrals.

· Family Planning: Comprehensive and confidential services including birth control exams and supplies including Merina IUD and Nexplanon implant, diagnosis and treatment of sexually transmitted infections; pregnancy testing and counseling; sterilization testing and counseling; and referrals for specialty care.

· Integrated Behavioral Health: On-site mental health specialists work closely with primary care providers to coordinate patient care; provide brief counseling 

· Telemedicine: Telemedicine visits for Adult Psychiatry and Pain Management through the University of Washington, Telemedicine visits for Child Psychiatry through Seattle Children’s Hospital.

· Health Insurance Enrollment Assistance: Free and unbiased assistance with health insurance enrollment under the Affordable Care Act including WA Apple Health (Medicaid) enrollments and renewals, and Qualified Health Plan enrollment and renewals through the state marketplace.

· Payment: VVHC accepts WA Apple Health (Medicaid), Medicare, Tricare, most private insurance plans and self-pay. Sliding fee is offered to patients based on income and family size. Payment plans are available. 


Willapa Behavioral Health 
North County						South County
300 Ocean Ave. Raymond, WA				2204 Pacific N Ave. Long Beach, WA
(360) 942-2303 						(360) 642-3787
PO Box 65 South Bend, WA 				www.willapabh.org

· Requesting Services: Request can be made by calling or in person.

· Intake/Assessment: Are scheduled following request, with every effort made to see the consumer as soon as possible.

· Child and Family Services: Designed to offer a range of services to children adolescents, parents, foster parents, ad other primary caregivers for youth. WBH has contracts with area school districts to provide Mental Health services in the schools. Services are provided through out Pacific County. 

· Adult Outpatient Services: Provides insight-orientated mental health services to individuals; enhancing quality of life, reducing psychiatric symptoms, restoring functioning and supporting community integration. 

· Medical Services: The medical team assess and manage the psychiatric medication needs of consumers. Medical staff works in collaboration with clinicians and consumer’s providers to ensure the best care possible.

· Telephone and Crisis Intervention Services: Our telephone crisis hotline is open 24 hours a day, 7 days a week, and is staff by professional who provide counseling assistance through phone support, face-to-face contact, problem solving and referrals for additional assistance. Walk-in crisis services are also available during open office hours.

· Chemical Dependency Program: Services include assessment, intensive outpatient therapy, outpatient and group therapy.

· Co-Occurring Disorder Program (COD): Agency staff work closely with consumers to provide individualizes support focused on improving consumer self-sufficiency.

· Flex Fund: Used for short-term emergency and available to WBH clients.

· Supported Housing: Available to chronically mentally ill clients of WBH.

· Ombuds Services: Advocate on behalf of consumers with questions or concerns about treatment.


Clothing Resources
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North County					
Grace Community Thrift Store			
(360) 875-4097				
108 Central Ave, South Bend 				
New Life Fellowship Thrift Store			
(360) 942-5530					
404 Commercial St, Raymond				
Pennywise Thrift Shop				
(360) 942-2069					
213 Duyrea St, Raymond			

South County
Reachout Ministries Thrift Store 
(360) 642-2466
1315 Pacific N Ave, Long Beach 
M-F 10AM-4PM, Sat 11AM-3PM

His Supper Table Thrift Store
(360) 642-4105
911 N Pacific Way, Long Beach
Tues-Sat 11AM-4PM

All Seasons Kidstuff Thrift Shop
(360) 777-8697
768 State Route 101, Chinook

Blue Dolphin Thrift Store
(360) 244-5354
1401 N Pacific Hwy, Long Beach

St. Vincent de Paul
(360) 642-8401
PO Box 648, Seaview





Pacific Bible Church
(360) 642-4009
501 N Highway 101, Ilwaco
Clothing & Tangible Goods: Sat 11AM-2PM

Peninsula FISH Emergency Service
(360) 642-4987
PO Box 633, Long Beach
Emergency Services: Extreme Situations assist with rent or finding a place to stay.
Tangible Goods: Available upon request – call & leave a message.

Ilwaco – Long Beach Kiwanis
(360) 665-2598
PO Box 159, Long Beach
Medical Equipment Program: Durable medical equipment and supplies such as walkers, wheelchairs, canes, bath stools, transfer benches available on loan to anyone at no charge. 
Weekend Food4Kids Backpack Program: In cooperation with the Ocean Park Methodist Church: Bags packed with food sent home with kids for the weekend. Must be eligible for free school lunch.

Out of County    				
Goodwill					
(503) 861-9517 					
1450 SE Discover Ln Warrenton, OR		
M-F 9AM-9PM, Sat 9AM-7PM			
Sun 10AM-8PM					
						
The Salvation Army Retail Store			
(360) 533-6950 					
118 W Wishkah St, Aberdeen				



Safety


Pacific County Sheriff’s Office
North County: (360) 875-9395
300 Memorial Dr, South Bend
South County: (360) 642-9404
7013 Sandridge Rd, Long Beach

Pacific County Emergency Management 
North County: (360) 875-9340
300 Memorial Dr, South Bend
South County: (360) 642-9340

Community Emergency Response Team 
Sigrine Vally: sigrinevally@mac.com
Developed to ensure the community has skills to help families, friends, and neighbors in the event of a disaster. Trained in light search and rescue, basic first aid, triage and can act as effective “eyes and ears” for emergency first responders. Quarterly meetings announced in the Chinook Observer. 

North County 
Raymond Police Department 
(360) 942-4120
233 2nd St, Raymond
www.raymondpolice.com

South Bend Police Department
(360) 875-5444
1102 W 1st St
PO Box 9, South Bend

South County
Long Beach Police Department 
(360) 642-2911
212 Pacific S Ave, Long Beach

Washington State Patrol – District 8
(360) 484-3130
797 State Route 4, Naselle

Out of County
Shoalwater Bay Police Department
(360) 267-8195
2373 Tokeland Rd, Tokeland

Washington State Department of Fish & Wildlife
(360) 249-4628				
48 Devonshire Rd, Montesano
Disability Services 


Coastal Community Action Program (CCAP)
North County: 360-875-4123
South County: 360-642-6100
www.coastalcap.org
Supported Employment: Provides job coaching for developmentally disabled adults. NC only.
Protective Payee Program: Services individuals that receive social security and SSI payments who cannot manage their funds. 

Home and Community Services
North County: (360) 875-4222
South County: (360) 642-6220
Purpose is to promote, plan, develop and provide long-term care services responsive to the needs of persons with disabilities and the elderly.

North County
Adult Protective Services 
1 (877) 734-6277
307 Robert Bush Drive East, South Bend

Developmental Disabilities Administration 
(360) 875-4244
307 E Robert Bush Dr, South Bend
www.dshs.wa.gov/ddd
Employment support for developmentally disabled. Must be a client if DDA. Contact gretan@dshs.wa.gov

South County
Little Yellow House Adult Family Home
(360) 665-3223 – Jacqueline Campbell
2809 230 Ln, Ocean Park
Licensed elder care facility providing assisted living service. 

DSHS Department of Vocational Rehabilitation 
1(866) 893-1047 or (360) 501-2499
2601 N Pacific Ave, Long Beach
www.dshs.wa.gov/dvr
Provides job coaching and training to adults with physical, mental, or developmental disabilities. By appointment, call ahead. 

Head Start
(360) 642-5471
2611 N Pacific Ave, Long Beach
Preschool education and family support services for children 3-5. Preschool is 4 days/week with breakfast and lunch provided. Free program including education, health services, and developmental screenings. Free for income eligible families.

Out of County
The Arc of Grays Harbor
(360) 537-7000
523 W First St Suite #1, Aberdeen

Center for Children with Special Needs
(206) 884-5735 
PO Box 5371, Seattle
Provides information to families and healthcare professionals, education, and family partnerships in healthcare. Collaborate with a variety of health care organizations, state agencies, and families, to plan and implement programs that improve care and increase access to community resources. 

Washington PAVE
(253) 565-2266
6316 S 12th St, Tacoma
Family to Family Health Info Center: Servers children with special health care needs age birth-18 years. Provides individual information on advocating for children in the health care system and referrals to resources that are available in Washington State that provides information on health care. 
Parent Training Information Center: Provides training, resources, and support for parents in Washington State whose children have special learning needs. Staff and volunteers work one-to-one or provide workshops on various aspects of obtaining appropriate services in the public school system.



Food


Family Food Line
1(888) 436-6392
Call to speak with a resource specialist about local food banks and program eligibility for SNAP, WIC, and summer meals. Bilingual staff, telephone interpreters. 

North County
Legacy Community Outreach Food Bank
(360) 875-6688
227 Adams St, South Bend
Open Wednesdays: 2PM-5PM

Willapa Harbor Ministerial Association
(360) 942-4726
1899 Park St, Raymond
Open Thursdays 3PM-6PM
Emergency food baskets offered. 

South County
The Community Table
(360) 665-6634
Ocean Park Lutheran Church 
24002 U. St, Ocean Park
Prepared hot meal open to all in need. Delivery available.
Open Mondays 11:30AM-12:30PM

His Supper Table
(360) 642-1137
1401 N Pacific Highway, Long Beach
Prepared meals served M-Th 4:30-6:00PM



Ilwaco Senior Center
(360) 642-6688
152 1st Ave, Ilwaco 
Senior Lunches: Meals 60+, delivery available

Chinook Food Bank
(360) 244-2448
810 State Route 101, Chinook
Open 1st and 3rd Wednesday of each month
10AM-1PM
Emergency food available

St. Vincent de Paul Ilwaco Food Bank
(360) 642-8401
116 S 1st Ave, Ilwaco
Open Jan-Oct the second and fourth Fridays from 11AM-2PM. Open Nov-Dec the second and third Fridays from 11AM-2PM

Reachout (Ocean Park) Food Bank
(360) 665-6567
1601 Bay Ave, Ocean Park
Open four days a week. Anyone is eligible, and clients may come twice a month.

Long Beach Elks
(360) 642-2651
110 N Pacific Highway, Long Beach
Weekend Food4Kids Backpack Program: In cooperation with Long Beach School. Bags packed with food on Thursdays to send home with kids. 



Housing


Coastal Community Action Program (CCAP)
1(800) 828-4883
North County: (360) 942-5737 
324 Jackson St, Raymond
South County: (360)642-6100
152 First Ave, Ilwaco
Emergency Food & Shelter Program (EFSP): Rental assistance for first month’s rent for eviction prevention
Low Income Home Energy Assistance Program: Assists in making homes more heat-efficient. Call for income requirements.
Tenant Based Rental Assistance (TBRA): Self-sufficiency transitional housing program to assist the homeless. 

Crisis Support Network 
North County: (360) 875-6702
762 Ballentine St, Raymond
South County: (360) 642-0095
318 SE 2nd St, Long Beach
www.crisis-support.org
Project Warm Heart/PUD Assistance: Assist residents of Pacific County to prevent disconnection of services. Must have PUD account in their name with a past due balance, in danger of being disconnected or in need of a deposit. Assistance is limited to once per 12-month period. Maximum amount that can be paid per household is $300 and does not include late/reconnect fees. Client is eligible if under 150% of FPL for household size. 

Willapa Behavioral Health 
North County: (360) 942-2303
300 Ocean Ave, Raymond
South County: (360) 642-3787
2204 N Pacific Ave, Long Beach
www.willapabh.org
Flex funds: Used for short-term emergency house and available to WBH clients.
Supportive Housing: Available to chronically mentally ill clients at WBH



Making Home Affordable
(888) 995-4673 
www.makinghomeafforadable.com
Home Affordable Modification Program (HAMP)
Federal program that saves homeowners money paying mortgage payments on time each month. Availability based on income level.

North County 
Alder House Assisted Living 
(360) 875-6001
801 Alder St, South Bend

South County
Heidi’s Inn
(360) 642-2387
126 E Spruce St, Ilwaco
Discounted communal rooms may be available on a limited basis to those with no alternative shelter in the case emergency.

Pacific Sands
(360) 642-4555
1300 N Washington Ave, Long Beach
Low Income Housing

Rebuilding Together Pacific County
(360) 244-1599
1715-A N Pacific Highway, Long Beach
www.rtpacific.org
Home Repair Services: Coordinates volunteers to repair and rehabilitate those homeowners who qualify for assistance. Low-income, disabled, seniors, families with children, etc. who are unable to complete repairs may be eligible. 

St. Vincent de Paul
(360) 642-8401
PO Box 648, Seaview
Emergency Financial Assistance: Occasional help with payments for those in need, including rent, PUD, water, healthcare co-pays.



Transportation 



Paratransit 
1-800-846-5438

Pacific County Transit 
North County: (360) 875-9418
South County: (360) 642-9418
pactran@willapabay.org 
M-F regularly scheduled transportation. Saturday limited schedule. 
Current fees: $0.35 or $0.70 round trip
Astoria or Aberdeen: $0.50 or $1.00 round trip
Day Pass (all routes): $1.50

Dial-a-ride
North County: (360) 875-9418
South County: (360) 642-9418
Must call 24 hours in advance to schedule pick-up. $0.35 one way. Pacific County only. No Sunday service.

Royal Cab
(360) 665-3500
24/7 Cab Service: Serves all of Pacific County. Client must be physically able to get in and out of the cab. Military and Retired people receive 10% off fare. 

Coastal Community Action Program (CCAP) 
Job Access Return Commute (JARC): Provides low-income individuals with rides to work or training. 
Medicaid Transportation Services: Available to county residents on Medicaid with No alternative forms of transportation. Arranges the lowest-cost transportation to meet clients’ needs – includes bus passes/tickets, gas volunteer drivers, shared rides, cabulance. Available M-F 7AM-7PM at least 2 business days in advance with Medicaid ID Card and apt. information. 


Employment


Coastal Community Action Program (CCAP)
1(800) 828-4883
Supported Employment: Provides job coaching for developmentally disabled adults. North County only.
Job Access Return Commute (JARC): Provides low-income individuals with rides to work/training.

Pacific County Economic Development Council
North County: (360) 875-9330
South County: (360) 642-9330
211 Commercial St, Raymond
Public/Private partnership working to develop, support and promote activities that contribute to the economic growth Pacific County. 

ResCare
(360) 200-0737 – Kim Hummel
307 E Robert Bush Dr, South Bend
Open: Thurs. 9AM-4PM
ResCare: Provides services for youth and young adults (ages 16-24) to provide them with resources to build sustainable, lifelong careers, and build a foundation of citizenship, leadership, and self-sufficiency.

Timberland Regional Library
1-800-562-6022
www.trl.org

Raymond Library: (360) 942-2408 
507 Duryea St
South Bend Library: (360) 875-5532
1st & Pacific 
Naselle Library: (360) 487-3877
4 Parpala Rd
Ilwaco Library: (360) 642-3908
158 N First Ave
Ocean Park Library: (360) 665-4184
1308 256th Place

Free with a library card, access to Microsoft IT Academy’s courses on basic digital literacy skills, Microsoft Office skills, and advanced skills for IT professionals; as well as Gale Courses, and multiple databases for research.

DSHS Department of Vocational Rehabilitation 
1(866) 893-1047 or (360) 501-2499
www.dshs.wa.gov/dvr                                 
Provides job coaching and training to adults with physical, mental, or developmental disabilities. By appointment, call ahead. 





Mental Health Crisis Resources



Willapa Behavioral Health
North County: (360) 942-2303
South County: (360) 642-3787
Twenty four hours a day: (800) 884-2298

Lifeline Connections 
(360) 787-9315
1006 W Robert Bush Dr, South Bend

National Suicide Prevention Lifeline
24/7 Hotline: (800) 273-8255 (TALK)
Online chat: suicidepreventionlifeline.org

CrisisChat.org

Trevor Project Lifeline
Trained Professionals: (866) 488-7386
Text and chat: thetrevorproject.org

Trans Lifeline
(877) 565-8860
translifeline.org

Text “TALK” to 741741
Free 24/7 crisis text line

Or Call 911







Healthcare


Washington Healthplanfinder Customer Support Center
1 (855) 923-4633
https://www.healthfinderwashington.org/

Pacific County Public Health & Human Services
North County: (360) 875-9343
1216 W Robert Bush Dr, South Bend
South County: (360) 642-9349
7011 Sandridge Rd, Long Beach
Free to low cost family planning, maternal child support, WIC, adult immunizations, and other public health services.

Olympic Area Agency on Aging
(360) 642-3634
430 3rd St, Raymond
1715A Pacific Hwy., Long Beach
Washington Health Benefit Exchange (HBE) WA Healthplan finder for assistance signing up for ACA insurance plans. Family Caregiver Support Services. 

North County
Willapa Harbor Hospital
(360) 875-5526
www.willapaharborhospital.com
800 Alder St, South Bend
General nursing care, radiology, laboratory, mammography, ultrasound and dietary consulting, emergency department, general surgery and respiratory therapies. 

South County
Ocean Beach Hospital & Medical Clinics
176 N 1st St, Ilwaco
Clinic: (360) 642-3747
Hospital: (360) 642-3181
24-hour Emergency Room, Cardiac Rehab, Internal Medicine, Oncology, Family Practice, Internal Medicine, Women’s Health, Oncology, Orthopedics, General Surgery & Procedures, immunizations, Well-Child Checkups. 



Out of County
Urgent Care NW
(503) 325-0333
2120 Exchange St Suite 111, Astoria
Walk-in Medical Urgent Care. Accept most insurance, offer 20% discount to uninsured patients who pay day-of-service.

Washington Prescription Drug Program (WPDP) 
1 (800) 913-4146 for info to enroll
www.rx.wa.gov
Savings up to 60% on generic drugs and 20% on brand-name drugs. Most pharmacy chains honor the discount card. Call number above or visit web to find participating pharmacies. 




Family Services




Dept. of Social & Health Services				
North County	(360) 875-6501
South County	(360) 642-3791

Childcare Action Council
1 (800) 786-8907
Crisis Child Care Resource & Referral

North County
Apple Blossom Learning Center
(360) 875-8237
3303 Oldani Rd, Raymond								

South County
Families Helping Families/Pacific Bible Church
(360) 642-4844
501 US 101, Ilwaco 
Open every second Saturday of the month 12-2 PM. We have personal hygiene products, laundry/cleaning supplies, new and used clothing for entire family and blankets.

Out of County
Child Care Aware of SW Washington 
(360) 750-7429
(877) 803-3287
2500 NE 67th Ave, Vancouver

Olympic Area Agency on Aging
(360) 942-2177
2700 Simpson Ave #205, Aberdeen
Relatives as parents, financial assistance for grandparents and other relatives as parents.


Dept. of Children & Family Services (Aberdeen)	
1 (800) 451-9994

Child Abuse/Neglect After Hours (End Harm)
1 (800) 562-5624





Child Abuse and Neglect
Child Protection Services 						North County:	(360) 875-4200
									South County: 	(360) 642-6235

After Hours Central Intake								(866) 764-2233	

Crisis Support Network-Advocate 						       	(360) 875-6702

Toll Free									            1 (800) 425-7276	

Courts
District Court								North County: 	(360) 875-9354
									South County: 	(360) 642-9350

Juvenile Court								North County	(360) 875-9350
									South County: 	(360) 642-9350

Superior Court								North County:	(360) 875-9320
									South County: 	(360) 642-9320

Municipal Court								Raymond:	(360) 942-4102
									South Bend:	(360) 875-5571

Prosecuting Attorney							North County:	(360) 875-9361
									South County:	(360) 642-9361

Employment Services
Employment Security Info & Claim						             1(800) 318-6022

WorkSource								North County: 	(360) 875-9470
									South County: 	(360) 642-9470

Energy Assistance	
CCAP 									North County 	(360) 875-4123
									South County	(360) 642-6100

St Vincent de Paul 									(360) 642-8401

Ministerial Association						Pastor Jim Taylor	(360) 942-7987 

Emergency Funds						First Baptist Church	(360) 875-5838




Financial Assistance
Dept of Social & Health Services					North County	(360) 875-6501
								South County	(360) 642-3791
								After Hours	1 (800) 458-3747

Education Services
Grays Harbor College							Aberdeen	(360) 532-9020
							Riverview Education Center	(360) 538-4023								Columbia Education Center	(360) 642-9433

Raymond School District						Elementary	(360) 942-2435
								     Jr/Sr High School	(360) 942-2474
								       Superintendent	(360) 942-3415

South Bend School District						Elementary	(360) 875-5615
								     Jr/Sr High School	(360) 875-5707
								     ECEAP Preschool	(360) 875-6394
							          ECEAP Family Services	(360) 875-5327
        Superintendent	(360) 875-6041

Willapa Valley School District						Elementary	(360) 942-3311
								     Jr/Sr High School	(360) 942=2006
								       Superintendent	(360) 942-5855

Naselle School District							            K-12	(360) 484-7121
								       Superintendent	(360) 484-7123

Ocean Beach School District				        Long Beach Elementary	(360) 642-3243
							        Ocean Park Elementary	(360) 665-4815
									          ECEAP	(360) 642-4089
							            Ilwaco Hilltop Jr. High	(360) 642-3731
								   Ilwaco High School	(360) 642-3739

Law Enforcement

South Bend Police Department								(360) 875-5444

Raymond Police Department								(360) 942-4120

Long Beach Police Department								(360) 642-3416

Pacific County Dispatch									(360) 875-9357

Pacific County Jail									(360) 875-9396 

Housing Services
St. Vincent de Paul 									(360) 642-8401

Coastal Community Action Program						           1 (800) 828-4883
									North County	(360) 875-4123
									South County 	(360) 642-6100

Ministerial Association									(360) 942-7987
	Pastor Jim Taylor (Water bills/prescriptions)

Subsided Housing
Housing Opportunities of SW Washington						(360) 423-0140

Raymond House									(360) 942-5994

Willapa Landing Apartments								(360) 875-5401

Pacific Sands Apartments								(360) 642-4555

Westwind Manor									(360) 642-4658

Riverdale										(360) 942-3189

Transitional Housing Shelters
Friendship House/Women and Children							(360) 533-2221

Union Gospel Mission (Aberdeen) 							(360) 533-1064

Community House (Homeless/Recovery)						(360) 425-8679
(Men, Women, & Families)

Astoria Rescue Mission (Men’s House)							(503) 325-6243

House of Hope (Women’s House)							(503) 325-6754
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