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Employee Assistance Program (EAP) 
 
WEBSITE: www.anthemeap.com  
TOLL-FREE: 800-999-7222 
 
1. Click the link above. Company Code = SISC 
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2. Click “Member Center” 
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Register 
 
 
4.
 
Accept Terms
 

 

 

5. Register for Full Access 
 
 

 
 
 
 
 
 

 
 
 
 
   

 
6. Check the email you provided; open the message and follow the instructions to complete your registration. 
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7.
 
It will take you back the Member Log In page.
 
 

 
 
8.
 
Accept Terms
 
 
 

 
 
 
   
  
 







  
 
9. Welcome to Anthem EAP 
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Welcome to your EAP website.
Explore wallness, work/life, legal and financial information and resources by logging in below. EAP services are available to eligible members and their families

If you would like more information about the site’s confidentiality, please refer to the Privacy Notice

To log in, enter your company name, or the login name provided by your employer, in the login box below. Do not use any punctuation. If you have questions about the program name your company requested the EAP use for this purpose, please check with your
Benefit Administrator at work.

Company Code

Need help logging in? Para pagina de acceso en Espafiol

Plesse call e customer service number an the biok of your D card for any questions about your mesicalplan
8y cliking on e Login®burton above you will e lesving Anthem' site 3na Inking 103 ite crested anci/or maintained by another entiy (Extems! Ste) 200 you seknowiedge 13t Anhem 60ss not contol quarantes. endorse or 38070V e nforETEn, BrOGUETS or serces svalable 3t the Extems! Site o the securiy of the transmissions between you ang the Extema Sie.

Upon linking you e subject o the tenms of use. privacy. copyright and securiy polcies o the Externa! Site. Anthem proviges these ks solely for your information an convenience. Members: Your neai plan may not cover sl the services or products Gescribed on the Exteml Sie. please refer to your benefit booklet. The information contained on the External Sie should not be
Interoreted 3 mesical sovice or restment
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Member Log In Register
Enat Welcome {0 your Annem EAP Member Center. By registerng for your

Anthem EAP services and setting up a member profil, you can use our
‘Anthem EAP professional netvork, locate Anthem EAP providers in your
area, engage your Anthem EAP services of ask for a calloack fom one of
our representative through your Message Center, all oniine. AS always,
we are on hand 24 hours a day, 7 days a week, if you would ike to speak
with our representatives about any matter or how to uss the website.

Password: (|

Forgot Your Password?
Your Privacy, To use your Anihem EAP services, sign up by clicking the button labeled
Register for Anthem EAP Services', o, if you have already signed up,
Yo o logi Usng your el adareee and eseuord
There has been a change to the passwiord policy. If the current
password doesn't wark, then reset the passwiord using the ‘Forgot  Tank you for using your Anthem EAP.
password link" {0 create a new password. Register for Anthem EAP Ser

DISCLAIMER | CONFIDENTIALITY | HELP
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Personal Information Privacy Protection Policy

‘Anthem EAP maintains policies that protect the confidentiaity of personal information obtained from its members in the course of s regular business functions.
Anthem EAP is committed to protecting information about its members, especially the confidential nature of their personal information (PI).

Personal Information is information that is capable of being associated with an individual through one or more identifiers including but not fimited to, a Social Security
number, a driver's license number, a state identification card number, an account number. a credit or ebit card number, a passport number, an alen registration
number or a health insurance identfication number, and does not include publicly avaiiable information that is lavuly made availabe to the general pubiic from
federal, state or local goverment records or widsly distributed media.

Application Registration
Registration for EAP Services

With your Anthem EAP registration, we will ask for personal information, such as first and last name, date of birt, etc. in order to better service your needs. Antnem
EAP regisiration will alow you access to the Anthem EAF's provider netork information and request confirmation for use of services.

Your Personal Login
Upon registration, you will establish a user name and password through which you will access the application and use your user name and password each time you
refum to the website. You willlog on through the Member Center. You can change your password at anytime i you feel that your password has been compromised

For more Information
For addiional information concerning our privacy policy, please read the Privacy policy located at the bottom of every page of the viebsite

[ L |

DISCLAIMER | CONFIDENTIALITY | HELP.

Return to Home Page >
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Anthem' EAP

Important note about your member center services

‘This website s intended to provide assistance with non-urgent issuss that do not require immediate attention. Please contact us directly at 800-999-7222 for urgent issues
s seen below or for issues related to alcohol and/or drug use, Attention Deficit Disorder. eating disorders, legal problems, financial issues or if your employer s requiring
you to seek counseling services vith Antnem EAP.

If you are experiencing one of the following issues, please follow these instructions:

Self-harm or threat to others
1f you are currently having thoughts of wanting to harm yourself or someone else, please use the following resources to get immediate help:
« Ifyou need emergency services, please call 911, or immediately go to your nearest emergency room
= Ifyou would ke 10 speak with an Anthem EAP representative immediately. please call your Anthem EAP at 800-999-7222.
= You can also call the National Suicide Prevention Liteline at 1-800-273-TALK (800-273-8255) or vsittheir website: hitp:/winw sucidepreventionlieline oral
Child Abuse
17 you know, or suspect, child abuse is occurting, please use one of tne resources below to get help:
« Ifyou are in need of emergency services, please call 911
= Ifyou would ke to speak vith an Anthem EAP representative immediately. please call your Anthem EAP at 800-999-7222.

= You can also call the National Child Abuse Hotline at: 1-800-4-A-CHILD (800-422-4453) or vist their website: htip://wu nationalchildrensaliance org/index pho?
100

Elder Abuse
17 you know, or suspect, elder abuse is occurting please use one of the resources below o get help

« Ifyou are in need of emergency services, please call 911
= Ifyou would ike to speak with an Anthem EAP representative immediately. please call your Anthem EAP at 800-999-7222
« You can also call the National Eider Abuse Hotline at: 1-800-677-1116 o click on their website: hilp./vi ncea 308, ov/
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