Unit Title: Human Relations




Grade Level: 11

Topic:
Conflict Resolution 




Lesson Sequence: 1 of 1
Lesson Objectives:  Students will understand that how they perceive or define a conflict will affect how they attempt to resolve it.  Students will demonstrate contrasting methods of managing conflicts—win/win versus win/lose approaches.


EARLS Addressed:
Communication:
1.2, 3.1, 3.2, 3.3




Reading:

2.1




Social Studies

2.1

Special Materials and Preparations: 


Everybody:  Do the entry task.  It’s a GREAT activity…really makes a point.

Option A:  Teachers will need to read through the game instructions and pre-assemble student bags (or envelopes) needed for the game. (Good job for a TA!)

Option B: If you aren’t comfortable with the game, copy the handouts entitled “Ten Commandments……”, “Conflict”, and “Conflicting Accounts” and lead your own discussion your own way.

	Time
	Activity
	Procedures
	Supplies

	5 min. 
	Entry Task
	Do this quickly!  Get everyone into pairs and tell them, “One of you needs to make a very tight fist.”  Demonstrate by holding up the tightest fist you can make.  Tell them, “The other partner—on the count of 3 – try to open the other person’s hand.  Ready? 1, 2, 3, go!”

· Did any of you just ask the other person to just open his or her hand? (usually no one)

· Why not?  What assumption did you make?  

· Why did you assume you had to compete with your partner?

· We are so used to competing that we automatically play win/lose.  If we want to win, someone else has to lose.


	

	
	Option A:  Play the game
	Discuss the concepts of win/win and win/lose

in resolving conflicts.

Play “Win/Win, Win/Lose.”

Instructions are included  in the supplement.

Divide the students into at least two groups (no more than 12 in a group, but at least 8) and read the instructions.  Then they can open their bags and begin negotiating within their group following the instructions in their bag.


	Pre-assembled game envelopes – one for each player

	
	Discuss
	Stop the game and divide the groups according to the instructions they had for the game.  You should have 3 groups: win/win, win/lose, and lose/win.

1. How did you feel about negotiating?

2. What did you learn about the other players?

3. How successful were members of the 

    win/win group in getting 15 or more 

    colored squares or beads of the same color?

4. How successful were the win/lose members?

5. If you had a lose/win person in your group, 

    what was the group’s reaction?

6. What are the positives and negatives of each

    negotiating style?


	  

	
	Option B:  Handouts & Discussion
	Use the enclosed handouts as you see fit for a discussion.  These were handouts used by junior teachers in 2003-2004 who didn’t want to play the “game” detailed above.
	


