Communication "Cool-down"


Scenario #1

Maria stayed out past her 10:30 P.M. curfew because her ride just didn't get her home on time.  Knowing that she would only be 15 minutes late, she decided not to call. When she got home, her mother grounded her. "You're late, you didn't call, and you're grounded!"

A. What is Maria's point of view?

B. What is her mother's point of view?

C. What might Maria and her mother do to resolve the conflict?

Scenario #2

His father's drinking problem has made Jim's family life very sad. Jim confided in his friend Dan about the problem. One day Jim overheard Dan telling a coach about Jim's dad and explaining why Jim seemed troubled. Embarrassed, Jim exploded. "You're some friend, Dan" he yelled.

A. What is Jim's point of view?

B. What is Dan's point of view?

C. What can Dan and Jim do to resolve their conflict?

Scenario #3

Megan's grandfather recently moved in within the family; he is not used to their routines. One night as Megan jumped up after dinner to go to soccer practice, her Grandfather criticized her for not helping out enough. Megan said, "Leave me alone, Grandpa! What do you know?"

A. What is Megan's point of view?

B. What is her Grandpa’s point of view?

C. What can Megan and Grandpa do to resolve their conflict?

Scenario #4

Jose's mother married Tony 1 year ago. Today when Tony told Jose to clean the mess he'd left in the kitchen, Jose yelled, "Hey, you're not my father. Get off my case!"

A. What if Jose's point of view?

B. What is Tony's point of view?

C. What can Jose and Tony do to resolve their conflict?

Scenario #5

Kylee had to get the keys to her car, except that her sister Mary had them and she was in class.  Kylee was going to be late for her orthodontist appointment if she didn't leave right away. When she barged into the history class and asked to talk to her sister, the teacher told her to come back after class was over and to get out of her classroom.

A. What is Kylee's point of view?

B. What is the teacher's point of view?

C. What can Kylee and the teacher do to resolve their conflict?
