Is Parent Portal secure and safe?
Parent Portal accesses student data from Hellgate Transportation's Student Information System, a database only accessible to a select group of administrative staff. No other organizations or unauthorized individuals can access your child's information. Personal identifying data is not transferred via wireless networks.

How does Parent Portal work? 
Details of your child's bus number and schedule are accessed by Parent Portal's system and then uploaded into your child's unique profile, only accessible to the registered parent.

How much does Parent Portal cost?
The service costs $1.00/month. That is less than a nickel a day for peace of mind about your child's location and safety.

Who else can see my child's information?
Your child's information can only be accessed using the profile's unique, secure login credentials. No one else can see/view that information elsewhere.

How accurate is Parent Portal?
Parent Portal gives you an ETA on your child's arrival/departure within a 5 minute window.

Does Parent Portal work for other events (sporting/field trips)?
If your child is assigned to travel during a sporting event or field trip the details for transportation will be associated to your child's profile allowing you, the parent, peace of mind your child reached their destination.

What if I'm not sitting at a computer?
[bookmark: _GoBack]Parent Portal can be accessed from your smartphone, tablet, or computer. 

Where do I register for Parent Portal?
Visit the Hellgate Transportation's website at www.hellgate.k12.mt.us to register for Parent Portal.

How do I cancel my subscription to Parent Portal?
Contact Hellgate Transportation's office at (406) 549-0594.

Who do I call with technical questions?
Contact Hellgate Transportation's office at (406) 549-0594.

