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STUDENT/PARENT COMPLAINTS: 
Stanton Elementary Personnel Complaints 

A student or parent who has a complaint concerning a classroom teacher or any other issue should first bring the matter to the appropriate teacher. If the outcome is not satisfactory, a conference with the principal can be requested within five calendar days. If the outcome of this conference is not satisfactory, the student or parent may file a written, signed complaint with the superintendent. If the complainant is dissatisfied with the decision of the superintendent, he/she may appeal to the Board in the care of the superintendent. Board decisions are final.

Board of Education policy 10.2 addresses the topic of citizen suggestions and complaints (copies of this policy are available on the Powell County schools website and in the school office). In compliance with the Board of Education policy, Stanton Elementary welcomes constructive criticism when such is motivated by a sincere desire to improve the effectiveness of the school. The proper channel for complaints is as follows:

1. Teacher,

2. Principal,

3. School Council (where operational),

4. Superintendent, and

5. Board of Education

Per Board policy, complainants should initially address the problem at the lowest level of involvement and may appeal to higher levels if satisfaction is not achieved. 

Appeals

Complaints appealed to the Board must be in writing and must contain a detailed description of the problem and the redress desired. The Board reserves the right to defer and redirect complaints that have not been explored to the appropriate administrative level. 
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