FSA ID Creation
(www.FSAid.ed.gov)  


The FSA ID ― utilizing a username and password ― has replaced the Federal Student Aid PIN number and must be used to log into any existing FAFSA or start a new FAFSA. 

Your FSA ID will be used to confirm your identity and electronically sign your FAFSA.

**  While you can create an FSA ID without an email address, it is highly recommended that you have access to a working email account, and use that to process ‘Step 6’ below.      
     The last step (Step 6) of this FSA ID process will ask you to identify a “Secure code” (six numbers) sent to the email address you provided.  By getting that ‘Secure code’ (number) from your email and typing or inserting it into the FSA ID where asked, it will allow your email address to be used in place of your ‘username’ for any future movement in and out of your FAFSA (eliminating the need to remember the username).  PLUS, using the ‘secure code’ will also eliminate aggravating delays when providing, requesting (IRS Date Retrieval, etc.), or changing information within the FAFSA.


Step 1

Provide your email address and create a username and password 
· The username must be at least 6 characters long (any combination of letters, numbers, symbols)
· The password must be at least 8 characters long, & must include an upper and lower case letter, plus a number (you can use a ‘symbol’ [!,#,%,&, etc] in place of one of the other three criteria) 
 Step 2

	Enter your name, date of birth, Social Security number, and contact information.


If you already have an FSA PIN number, you will be asked to enter it.  It will then link your FAFSA information to your FSA ID. If you have forgotten or do not have a PIN number, you can still move ahead without that.Step 3


Security Questions: There are five “security” questions.  Step 4

· Questions 1 and 2 provide questions from a drop down list to answer   
· Questions 3 and 4 require you to create and type your own questions, plus your answers. 
· Question 5 requires you to list a significant date (not your DofB).   

Step 5

All information typed in FSA ID is provided for review  -  look over and correct as needed  -  when all is correct, move on to Step 6

Step 6

Check your email for the 6 digit “Secure Code” sent to you from the federal government and type, or copy/paste that code onto the profile page where asked.




Helpful Hints:

· The FSA ID website will expire if you leave the site, or don’t actively work in the site for more than 10 minutes.

· ‘Security’ Questions

 Questions 1 and 2:  chose, and answer from the questions provided
a) select a question that you can easily answer and type correctly – one you will not likely forget, even a year from now.  One word answers are preferable
  
Questions 3 and 4: create and type your own question and answer
a) sample questions
		*City where you were born
		*Your father’s middle name
		*The name of your HS mascot
		*Your birth month
	
Question 5, you will need to provide a significant date:  
a) can NOT be your DofB (can use mom/dad’s DofB)
		
· Write down your username, and password and keep in a secure location  -  you will need to use these whenever you return to the FAFSA.gov site, including when you process in future years!!

· If the student is a ‘dependent’ student per FAFSA guidelines (i.e., most all HS students), one of the student’s parents will also need to create an FSA ID (username & password), and, as such, will also need their own email address  

If you need assistance logging in with your FSA ID, contact us at 1-800-557-7394.
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