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NC Educators are responsible for completing the following, after April 15 of the renewal year: 

1. Log into the online licensure system - https://vo.licensure.ncpublicschools.gov/ 

· Effective August 1, 2015, NCDPI implemented a new online licensure system. You must log into the website listed above and click on the NCDPI Educator registration link (lower left-hand corner) in order to create a username and password. You will be prompted through the process. If you have already created log in credentials, you do not need to complete the registration again. 

· When you have completed the registration and received an emailed password, you may select various actions on behalf of your license, which includes printing your license. NCDPI will no longer issue a printed NC Educator's license. 

· You must log into the online licensure system website and see Action Required - Renew License (after April 15). You must select "View/Edit App" > Edit and follow the prompts. 

· You do NOT need to attach any license renewal documentation, if currently employed. 

· You should update your contact information and continue to follow the prompts to answer Statement of Applicant questions. Please note that NCDPI will notify licensed personnel via email from the online licensure account. Therefore, it is crucial that you update your contact information immediately in the online licensure system. 

2. Pay the processing fee 

· Effective January 1, 2017, NCDPI does require a processing fee of $35 for license renewal. 
· NCDPI will only accept a Visa or Mastercard payment, through the online licensure system, for the processing fees.

Please do not hesitate to contact your licensure specialist (listed below) for assistance.

Katie Bowie (Licensure for Last Names A-L)                     Shelia Gaines (Licensure for Last Names M-Z) katie_bowie@iss.k12.nc.us                                                 sgaines@iss.k12.nc.us                                                                 704-924-2030 office                                                             704-924-2045 office                                                                              704-872-2553 fax                                                                 704-872-2553 fax
