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E-RATE INFORMATION PACKET 

FOR VENDORS

Funding Year 2007-08
Request for Quotes

Form 470 #120630000594489
Quotes due by January 16, 2007 @ 12:00 PM (Noon CST)
E-Rate info is at http://www.sl.universalservice.org/
San Angelo Independent School District

Administration Bldg. – Purchasing Office

1621 University Avenue

San Angelo, TX 76904

(delivery address for e-rate proposals)

San Angelo Independent School District

Technology Department

518 Guadalupe Street

San Angelo, TX 76901 

(location of walk-through meeting)

Superintendent:

Dr. Carol Ann Bonds
Contact Person:

Charlyn Doyle
Phone: 325-657-4002 Fax: 325-657-4001

email: Charlyn.Doyle@saisd.org  (preferred)

This document details the services we are requesting.  The services are:  Local Telephone Service, Long Distance Service, Wide Area Network, Internet Access and Homework Hotline.  It is possible that certain parts or pieces of a system or service may be ineligible for purchase under the Erate guidelines.  Please refer to 2007-08 Eligible Services List at: http://www.universalservice.org/sl/tools/eligible-services-list.aspx  for a detailed explanation of what is eligible and what is not.  The request is only for eligible services or portions of eligible services.
Telecommunication Services & Internet Access
Telephone Service

Local Telephone Service, including all related fees (Directory Assistance Charges, 900/976 Call Blocking, Custom Calling Services, etc.)
Quantity: 630 existing lines plus 50 new ones
	Telephone Service Components 
	Telephone features indicated in this section are eligible for discount if they are a component part of a telephone service. Generally, this requirement means that these charges will appear on the same bill as the telephone service itself. 

• 900/976 call blocking 
• Custom calling services 
• Direct Inward Dialing (DID) 
• Directory assistance charges 
• Inside wire maintenance plan. An inside wire maintenance plan is eligible as a component part of a telephone service only if charges are minimal. 

• Installation charges—see the entry for “Installation and Configuration” in the Miscellaneous section 

• Network access register charges 

• PIC change charge 


	Other Eligible Telecommunica-tions Services 
	The telecommunications component of voice or video conferencing services that provide a means for multiple users to participate in group discussions can be eligible if the services are limited only to eligible educational or library purposes or if an auditable monitoring system is in place that provides a way to allocate between eligible and ineligible uses. 

Maintenance and technical support appropriate to maintain reliable operation is eligible for discount when provided as a component of an eligible telecommunications service. 

Please see the Miscellaneous section of this document for additional entries applicable to Telecommunications Services, such as charges for installation and configuration. 

	Telephone Service 
	“Telephone Service” refers to communication that takes place using the public switched telephone network. Costs to subscribe to a telephone service are generally eligible for discount. Examples of telephone services include: 

• 800 service 
• Centrex 
• Local phone service 
• Long distance telephone service 
• POTS (“Plain Old Telephone Service”) 

• Radio loop 
• Wireless telephone services, e.g., cellular service and Personal Communications Services (PCS) 

• Shared telephone service (only that portion of the shared service relating to the eligible use and location is eligible) 

• Telecommunications services and voice mail services 



	Centrex 

(Telephone Service) 
	Centrex is a business telephone service that consists of a wide variety of features, such as call forwarding and call transfer, provided by central office software. 

	900/976 Call Blocking 

(Telephone Service Components) 
	Call Blocking is a monthly or recurring telephone company charge for the blocking of calls, such as to 900 or 976 numbers. The blocking prevents callers from completing calls to 900 or 976 numbers. 

	Directory Assistance Charges 

(Telephone Service Components) 
	Directory Assistance Charges are those charges assessed for calls made to 411 or other Directory Assistance numbers such as (201) 555-1212 for information. Typically charges are assessed on a per call basis. 

	Inside Wire Maintenance Plan 

(Telephone Service Components) 
	An Inside Wire Maintenance Plan is a monthly recurring charge that provides for the repair, replacement, and maintenance of customer owned inside-premise wire. Cost of the service is sometimes included in regular monthly bills for local and long distance telephone services. 

	Key System (KSU) (Telephone Components) 
	A Key System, also known as Com Key System or a KSU, is a type of phone system that permits more than one telephone line, PBX extension, private line, or intercom line to appear on a single telephone. 

	Local Phone Service 

(Telephone Service) 
	Local phone service is a service provided by a local exchange carriers (LEC). Phone lines from homes and businesses terminate at a central office of a LEC, which in turn connects to other local exchanges and to carriers for long distance service. 

	Trunk lines 

(Digital Transmission Services) 
	A trunk line is a communications path between two switching systems, such as equipment in a telephone company central office and a Private Branch Exchange (PBX). Central Office trunks connect a PBX to the central office switching system at the central office. Tie trunks connect two PBXs together. 


Long Distance Telephone Service

Need long distance service on all telephone lines to provide long distance service to all users.

	Long Distance Telephone Service 

(Telephone Service) 
	Long distance telephone service is provided by interexchange carriers and provides telephone service outside of a local calling area. 


Homework Hotline Service 
We would like to look at 3 quote options:

· Cost on a per campus basis 

· Cost of a district license cost

· Cost if only secondary campuses were licensed (Carver, Central, Lake View, Central Freshman, Glenn, Lee, Lincoln)
	Used to provide a homework hotline service are eligible. For example, a toll-free telephone number for students to contact school regarding questions about homework 

Various payment options may be used with these eligible services, and phone bills may include billing terms such as flat rate, local measured service, and message rate service. Phone calling cards may be used if they are used for an educational purpose. 

Service to an eligible location for educational or library purposes can provide voice communication, fax connections, modem connections, 911/E911 trunks/lines or an alarm telephone line. 


Wide Area Network (MAN/WAN) Services
Note:  

· SAISD signed a multi-year contract with Sudden Link during the 2006-07 E-Rate application years for the fiber connectivity to create the WAN. 

· It did not include the connection to the ACES or Transportation sites, which will either be cable modem or DSL connection.

Quantity:  

· At least two 1 gigabyte Ethernet connections from the district MAN/WAN to the SAISD Technology Center

· At least 100mb Ethernet connection from the district MAN/WAN to each of the 5 SAISD Secondary Campuses 
· At least 50mb Ethernet connection from the district MAN/WAN to each of the SAISD Elementary Campuses that is currently not connected via wireless, Sam Houston, West Texas Training Center, Carver DAEP/SAC Campus, and Maintenance (total of 17 connections)
· Current connection is a double fiber ring from the contractor’s head end to all sites.

· Note:  want the option to upgrade connectivity level during the time of the service agreement

Note: 

Must comply with the e-rate rules of WAN eligibility; for example, at 2007-08 Eligible Services List is at:  http://www.universalservice.org/sl/tools/eligible-services-list.aspx
· The computers of a school district are connected and share information among the various buildings and may use the network for voice telecommunications services, data transmission and/or for Internet access. Therefore under e-rate rules, the connections between the buildings must be leased from an eligible Telecommunications Service provider.

	Function 
	Description 

	Digital Transmission Services 
	A telecommunications service that provides transmission from an eligible school or library facility to other locations beyond the school or library is eligible for discount. Digital transmission services refer to data links that connect multiple points using any available technology. An eligible digital transmission service may be used to connect an eligible location to the Internet or Internet2. Digital transmission services used to link local networks are commonly called “wide area networks” (WANs). 
Eligible digital transmission technologies include, but are not limited to: 

• Asynchronous Transfer Mode (ATM) 
• Digital Subscriber Line (DSL) 

• DS-1, DS-2, DS-3 

• Fiber optics 
• Frame Relay 
• Integrated Services Digital Network (ISDN, BRI, PRI) 

• OC-1, OC-3, OC-12, OC-n 

• Satellite service 
• Switched Multimegabit Data Service (SMDS) 
• T-1, T-2, T-3, Fractional T-1 

• Wireless 

Components required as an integral part of a digital transmission service are eligible for discount, such as: 

• costs of a permanent virtual circuit (PVC) 
• costs of trunk lines 
• reasonable installation costs 

The telecommunications component of: 

• a distance learning capability, 

• video service, or 

• interactive television is eligible for discount. 



	Wide Area Networks (WANs) 

(Digital Transmission Services) 
	A wide area network is a voice, data, and/or video network that provides connections from within an eligible school or library to other locations beyond the school or library. 


Internet Access for the entire district
· Current Capacity is 6 MB on one Ethernet Circuit but would like to possibly increase to 45 MB of capacity.

· Would like quotes on current capacity as well as total cost for additional capacity.

· Would like quotes to show cost of more capacity at 1 MB intervals showing any price breaks up to 45 MB (please include intervals)
· We will consider a multi-year contract.  Decision will be made at time of submission of E-Rate Form 471.

	Internet Access 

(Internet Access) 
	Internet access provides a connection to the Internet, which is the publicly available worldwide system of interconnected computer networks that uses agreed-upon technical standards based on the Internet Protocol (IP). Internet access provides a connection to a vast quantity of information and services, such as electronic mail and the documents and features of the World Wide Web. Service Providers for Internet access need not be telecommunications carriers. 
Basic conduit access to the Internet is eligible regardless of technology platform. Access technologies include but are not limited to: 

• Telephone dial-up 

• T-1 lines 

• Digital Subscriber Line (DSL)) 

• Cable Modem 
• Wireless 

Eligible Internet access may include features typically provided for adequate functionality and performance when provided as a standard component of a vendor’s Internet access service. Such features may include Domain Name Service (DNS), Dynamic Host Configuration Protocol (DHCP), and firewall 
protection against unauthorized access. 

A wireless Internet access service is eligible under the same provisions as wired access to the Internet. 

Wide Area Network facilities can be eligible for funding as a part of Internet access if the service is limited to basic conduit access to the Internet and the offering is the most cost-effective means of accessing the Internet. 

GSP (Global Service Provider) fees necessary to obtain Internet access are eligible. 

A wireless Internet access service designed for portable electronic devices is eligible to be funded if used for educational purposes. 




VPN Components for district
	Virtual Private Network (VPN) Components (Data Protection) 
	A Virtual Private Network (VPN) uses encryption and/or tunneling services in order to provide highly secure communication over the public Internet or in some cases over point-to-point links. 


DSL Service or similar service connectivity
Service to at least 2 sites.  Could be up to 5 sites.
	Digital Subscriber Line (DSL) 

(Telecommunications Service/Internet Access) 
	Digital Subscriber Line (DSL) is a technology that provides high-speed connections over telephone lines. Different types of DSL service are available, using descriptions such as ADSL, HDSL, and SDSL. The DSL family of technologies sometimes goes by the general name xDSL. 


Cable Modem Service

At least 1 connection, possibly up to 5 connections

	Cable Modem 

(Internet Access) (Interfaces, Gateways, Antennas) 
	A cable modem is a modem designed for use on a TV coaxial cable circuit and provides a high-speed data path. It can provide high-speed access to the Internet over a cable television line. 


Digital Transmission Service, Direct Inward Dialing, etc. 
(Telecommunication components needed to implement VoIP ---- VoIP components are in the Internal Connections)
· Contingent on receipt of E-Rate funding and the implementation of Voice Over IP (VoIP)
· We will need enough connectivity/capacity to provide telecommunications services to our entire district if VoIP is implemented.  Capacity needs to be enough to cover the entire district’s telecommunication needs.  Currently, we have about 630 telephone lines but not all locations have a telephone in them.  (ex: many of the classrooms currently do not have a telephone in them but after the implementation of the VoIP, then most all classrooms would have a telephone)
	Digital Transmission Services 
	Description: Digital Transmission Services refer to 

	(Telecommunications) 
	data links that connect multiple points, using any available technology. Digital transmission services used to link local networks are commonly called “wide area networks” (WANs). 

Eligibility: Leased data circuits for voice, video, and/or data that connect an eligible school or library facility to other locations beyond the school or library, including an Internet Service Provider, are eligible for discount. 

See also the entry for Wide Area Network in this section. See also the Special Eligibility Condition below for examples and further information. 

Special Eligibility Condition: Digital Transmission Services 

	Direct Inward Dialing (DID) 

(Telephone Service Components) 
	Direct Inward Dialing (DID) service allows outside calls to be directed to a Private Branch Exchange station line without the use of an operator. 


E-Mail Service for SAISD Students 

Estimated # of Accounts:  15,000
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