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E-RATE INFORMATION PACKET 

FOR VENDORS

Funding Year 2009-2010
Request for Quotes

Form 470 #927510000699487
Quotes due by January 7, 2009 – 11:00 AM (Central Standard Time)
E-Rate info is at http://www.sl.universalservice.org/ 
San Angelo Independent School District

Administration Bldg. – Purchasing Office

1621 University Avenue

San Angelo, TX 76904

(delivery address for e-rate proposals)

San Angelo Independent School District

Technology Department

518 Guadalupe Street

San Angelo, TX 76901 

(location of walk-through meeting)

Superintendent:

Dr. Carol Ann Bonds
Contact Person:

Charlyn Doyle
Phone: 325-657-4002 X113  Fax: 325-657-4001

email: Charlyn.Doyle@saisd.org  (preferred)

This document details the services we are requesting.  The services are:  Local Telephone Service, Long Distance Service, Wide Area Network, Internet Access, Email Services, DSL & Cable Modem, Digital Transmission Service, Homework Hotline, Video Conferencing, etc.  It is possible that certain parts or pieces of a system or service may be ineligible for purchase under the Erate guidelines.  
Please refer to Eligible Services List at: http://www.universalservice.org/sl/  for a detailed explanation of what is eligible and what is not.  The request is only for eligible services or portions of eligible services.
Please submit contracts with the submission of your quote.

Telecommunication Services & Internet Access
Long Distance Telephone Service

Need long distance service on all telephone lines to provide long distance service to all users. 

Telephone Service/Telephone Service Components
Local Telephone Service, including all related fees (Directory Assistance Charges, 900/976 Call Blocking, Custom Calling Services, etc.)
Quantity: Approximately 525 existing lines plus 50 new ones
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Homework Hotline Service 
We would like to look at 3 quote options:

· Cost on a per campus basis 

· Cost of a district license cost

· Cost if only secondary campuses were licensed (Carver, Central, Lake View, Central Freshman, Glenn, Lee, Lincoln)
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Email Services for Students

Approximately 15,000 accounts
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Wide Area Network (MAN/WAN) Services
(see also digital transmission services)

Note:  

· SAISD signed a multi-year contract with Sudden Link during the 2006-07 E-Rate application years for the fiber connectivity to create the WAN. 
Items on current multi-year contract:  

· At least two 1 gigabyte Ethernet connections from the district MAN/WAN to the SAISD Technology Center

· At least 100mb Ethernet connection from the district MAN/WAN to each of the 5 SAISD Secondary Campuses 
· At least 50mb Ethernet connection from the district MAN/WAN to each of the SAISD Elementary Campuses that is currently not connected via wireless, Sam Houston, West Texas Training Center, Carver DAEP/SAC Campus, and Maintenance (total of 17 connections)
· Current connection is a double fiber ring from the contractor’s head end to all sites.

· Note:  want the option to upgrade connectivity level during the time of the service agreement
Additions to District WAN:

1. SAISD is requesting pricing to add the following sites to the district WAN via a leased connection.   (at least 50 MB connection to each)
· Fort Concho – 310 East Washington

· San Jacinto – 800 Spaulding Street

· Reagan – 1600 Volney Street

· Blackshear – 2223 Brown Street

· Bradford – 1202 East 22nd Street

· Rio Vista – 2800 Ben Ficklin Road

· Food Service – 305 Baker Street

2. SAISD will consider a multi-year contract.

3. Cost proposal must include a line item for installation cost and a separate line item for monthly recurring cost.

Note: 

Must comply with the e-rate rules of WAN eligibility.  Eligible Services List is at:  http://www.universalservice.org/sl/tools/eligible-services-list.aspx
· The computers of a school district are connected and share information among the various buildings and may use the network for voice telecommunications services, data transmission and/or for Internet access. Therefore under e-rate rules, the connections between the buildings must be leased from an eligible Telecommunications Service provider. 
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Digital Transmission Service, Direct Inward Dialing, etc. 
Telecommunication components needed to implement VoIP or partial VoIP 
Contingent on receipt of E-Rate funding and the implementation of Voice Over IP (VoIP) or partial VoIP.
· We currently have phone systems at a number of campuses. We are in the process of installing additional phone systems.  We would like to connect those systems together to create a hybrid/partial VoIP solution.
· We will need enough connectivity/capacity to provide telecommunications services to our entire district if the systems are connected together to create hybrid VoIP.  Capacity needs to be enough to cover the entire district’s telecommunication needs.  Currently, we have about 525 telephone lines.
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DSL Service or similar service connectivity
Service to at least 2 sites.  Could be up to 5 sites.
Cable Modem Service

At least 1 connection, possibly up to 5 connections
Internet Access for the entire district
· Current Capacity is 31 MB on one Ethernet Circuit but would like to possibly increase to 60 MB of capacity.

· Would like quotes on current capacity as well as total cost for additional capacity.

· Would like quotes to show cost of more capacity at 5 MB intervals showing any price breaks up to 60 MB (please include intervals)
· We will consider a multi-year contract.  Decision will be made at time of submission of E-Rate Form 471.
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Voice/Video Conferencing Services & Distance Learning and Video Conferencing
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